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[Iporpamma cocrasiena B coorBeTctBur ¢ @I'OC BO no nanpasnenuto 38.03.02
MeHeKMeHT.

Astop I.1. XneboBuu

PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHEDKMEHTA B CepBHUCa

3aenyrommii kaheaporr E.A. [llaruna

JlaTa akTyanuzanuu padoudeit nporpammsl: 30.06.2023



1. Hean n3yyeHus TUCUUNIHHBI

['1aBHOM 1ENBIO JUCHUIUIMHBI SBISIETCS O3HAKOMJICHHE CTYJAEHTOB C YCIYyrol W
CenuUIECKUMH  TPUHIUMIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMHU
ocoOeHHOCTsAMU yciayr. HeobXxoauMocTh M3y4eHHsSI TPUHITUIIOB U BO3MOXKHOCTEH MapKETHHTA
YCIYT BBI3BaHA JIMHAMUYHBIM pPa3BUTHEM CcQepbl HeMaTepUalbHOrO IPOHM3BOJACTBA U
JIOMUHHUPYIOIIETO MOJI0KEHHS YCIYT HA MUPOBOM PBIHKE.
OCHOBHBIC 3a4a49H JUCIUTLINHEI:
- O0OYYHTh CTYJIEHTOB CBOOOTHOMY BJIaJICHUIO TEPMHUHOJIOTHEH N3yIaeMOU TUCIIMILINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIMYHMS MapKETUHTa YCIYyr OT TPATUIMOHHOTO
MapKETHUHTA,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIIKOJIAMA MapKETHHTa B 00JIaCTH MapKETHHTA YCIIYT,
- OOyYUTh CTYJAEHTOB MPUHIUIIAM ¥ METOAAM YIPABJICHUS MAapKETUHTOBHIMH 3aJadyaMu B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

JUCHMIIINHDBI
Kon
KOMITIETEHILIUH I10 KomMnerenmus
®I'OC BO

Crioco0eH OCyIIECTBIATh MOATOTOBKY MPEIOKEHUH sl pa3paboTKu
I1IK-2 CTpaTEeTyuy Pa3BUTHS OpTaHU3AINH, TFIAHUPOBATH MAPKETUHTOBYIO U
€KJIAMHYIO JeSATEIbHOCTH

CTpyKTypa KOMNETeHIIUH
Komnerennus dopmupyemsie 3YHbl
[1K-2 Cnocoben ocymiecTBiATh  |3. 3HaTh OCHOBHBIE BUbI M HANIPABJICHUS IIJITAHUPOBAHUS
[OJrOTOBKY NMPEII0KEHUN A1 MAapKETUHTOBOM U pEeKJIaMHOM JesTeTbHOCTH
pa3pabOTKu CTpaTeTuy pa3BUTHs |Y. YMETh HCIOJIb30BaTh METO bl TNIAHUPOBAHHUS

OpraHu3aly, IIaHUPOBATh MAapKETUHIOBOW U PEKJIIAMHOM JAEATEIIBHOCTH
MapKETHHIOBYIO M pekinaMHyr0  [H. Biagets HaBbIKaMU MIIAHUPOBAHUSI MAPKETHHTOBOM 1
IEATEIIbHOCTH €KJIAMHOM JEATEIbHOCTH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOorpaMMsl

[Mpunannexxuocts auctuiumabl - BJIOK 1 JUCHUTUIMHBI (MO YJIN): DnexktuBHas
JTUCIUIINHA.

[IpenmecTByroniye TUCHMILIMHBI (OCBOGHHE KOTOPBIX HEOOXOIUMO [UI YCIEUIHOTO
OCBOEHHUsI JlaHHOM): "DkoHomuueckas Teopus', "Mapkerunr", "AHanu3 PBIHOYHBIX
Bo3MoxkHOcTel", "MHrepHeT-MapkeTuHr", "Mapketunrosoe ympasineHnue", "CrpaTerndeckuit
MEHEKMEHT"

4. O0bem AUCHMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIHYeCTBa
aKajgeMMYecKHX YacoB, BblJleJIEHHbIX HA KOHTAKTHYI0 padoTy o0y4aromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
0o0y4Jaromuxcs

OO0mast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 3 3ad. ef.,108 Jacos.



By yae6HO# paboThI KonnuecTBo yacos
KonTaktHas(ayauropHasi) pabora
Jlexknuu 28
[TpakTaeckue (cem, 1ab.) 3aHATHUS 28
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K AK3aMEeHaM U 59
3aueram
Bcero yacos 108

5. Conep:kanme IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE IO TeMaM (pa3aesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUIOB Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrtepa-| ®opMbl TeKyero
Ne Pa3gen u tema Ceme-| JIek- P pa P y
Jlabopar.| CTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHMILINHBI CTp | HuUM
IlpakTuu., pab. dopme yCneBaeMOCTH
CyILIHOCTh COBPEMEHHOM
yi p Tect (Konnenuus
1l |[KoHUeNMH MapkeTuHra | 42 6 6 10
MapKeTHHIa yCIIyT)
yCIIyr
b Mopenu MapKeTUHTa 42 4 4 10 3ananue (Moaenu
yCIIyr MapKEeTHHTa yCIyT)
3anganue
MapKeTHuHr
3 p . 42 6 6 10 (Mapkerunr
B3aMMOOTHOILEHUN .
B3aMMOOTHOIICHUI )
YIipaBieHue KaueCTBOM 3anarme
4 p 42 6 6 10 (Ympasnenue
ycayr
KaueCTBOM)
YIpaBiaeHue CUCTEMOM Konrposbras
5 P 42 | 6 6 12 pabora (Crcrema
00CITyKHUBaHUS
00CITyKIBaHUS)
NTOTI'O 28 28 52
5.2. JlekuMoHHBIE 3aHATHS, UX COJEePKAHUE
No HaumenoBanue
Conepxanue
n/m pa3ziesIoB U TEM
CylIHOCTh MAapKETUHTA YCIYT, TPUYUHBI €0 BOSHUKHOBEHHSI;
CyliHoCTb CXOJICTBA U PA3NINUMs B KOHLENTYAIbHBIX MOJIX0/1aX C
1 COBPEMEHHOM TPAAUITMOHHBIM MapKETHHTOM. [101X0/IBI K OIIPEIETICHUIO YCITYTH.
KOHILICTILII XapakTepuctuku yciyr. OCOOEHHOCTH phIHKA YCIYT U (PaKTOPHI,
MapKETHUHTa yCITyT OTIpeIeTIIOMNEe TH 0CO0eHHOCTH. COBOKYITHOE MPE/TI0KEHNE
«TOBap — yCIyray.
) Monenu mapketunra [Mogens [l. Parmena. Monens I1.9nwe u E. Jlanxkapa. Mogens M.
yCIyT butHep. Monens ®@. Kotiepa.
MADKeTHHE [loHsiTHE, CYIIHOCTh M YPOBHU MapKeTHHra oTHomeHui. [lonsTue,
3 P . [CYIIHOCTb U YPOBHHU MAPKETHUHIA OTHOIICHUM.
B3aMMOOTHOILIEHUH
'Y TOBJIE€TBOPEHHOCTb, JOSUTBHOCTD U yJIepKaHUE
[[penmyiiecTBa Ka4eCTBEHHOTO 00CTykuBaHus. [1oaX061 K
4 YrpasneHue onpeeneHuto kauecta. [loHsTre kauecTBa yciyr, €ero OTJIU4YHe OT
KaueCTBOM yCIIyT KAaueCcTBA MAaTepUaIbHbIX TOBApOB. KauecTBO Kak TMHAMHUYHAsA
Kkareropusi. Mojienu KkayecTBa yciyr




Ne HanmeHnoBanue
Conepxanue
/1 pa3esioB U TeM
N HDABICHIE MeTo/1bl IPOSKTUPOBAHMS IIpOIlecca OOCTy)KUBaHUs. Y IIpaBJICHUE
5 CHCI?FCMOﬁ MOIIIHOCTsIMH. OpraHu3aius Mporecca OXUIAHUS U
koHpurypamus. Opranuzamus paboThI ¢ Kano0aMu U
00CITy)KMBaHUS .
HE00POCOBECTHBIMH KIIMEHTAMU OUYepeeH.

5.3. Cemunapckue, NnpakTHieckme, JadopaTopHbie 3aHATHS, UX COJAEpPKAHUE

Ne pazpena u
TEMBI

Copepxanuie U (HOpMbI IPOBEACHUS

CyIHOCTh COBPEMEHHOW KOHIICTIIIUHM MapKkeTuHra yciyr. [IpoBogutcs B hopme
ceMHUHapa 1o 0000IIEHUIO U YIITYOJIEHUIO 3HAHUN C 3JIEMEHTAMU JTUCKYCCUU
JTarbl 5KOHOMHYECKOIO pa3BUTHs 00II€CTBa U MAPKETUHIOBbIE KOHIIETILIHU.
XapakTepucTUKa PHIHKOB OTpaciiel MPOMBIIIIICHHOCTH; TOTPeOUTENH,
KOHKYPEHTBI; BHEIITHSISI U BHYTPEHHSS Cpeia; UICTOYHUKA MapKETHHTOBOM
nH(pOpMaIiK; 0COOCHHOCTH CErMEHTalUU phiHKa ycnyr. [lonarue yenyr, ux
oTanuue oT ToBapoB. Knaccugukarus ycnyr. Cnenudurka MapkeTHHTa yCIIyT.
Oco0eHHOCTH UCIONIF30BAaHUSI HHCTPYMEHTOB MapKETHHIa Ha PhIHKE YCIYT.
[Tonstue ycnyru. Cnenndudeckne 0COOCHHOCTH YCIYTH

Monenu MmapkeTuHra ycnyr. [IpoBonutcs B hopMe MpakTHUECKOTO 3aHATUS C
MCII0JIb30BAaHUEM TPYIIIIOBOrO aHAIN3a CUTYalluu

EnuHbIe KOHIIETITYalbHbIE TPU3HAKU TOCTPOCHHUS MOJIeTIe MapKeTHUHTa YCIIYT U
ux otauunsi. Moaenu Patmena. Mogens Dnbe-Jlankapa. Moaens butnep — bymc.
Monens Kotnepa

MapkeTHHT B3auMOOTHoIIeHU!. [IpoBoauTes B hopme Aem10BOM UTPhI —
MOJICIUPOBAHKE CUTYAIMH yuyeOHOM NesITeIbHOCTH

[IpenmyiiecTBa MapKkeTuHra B3aumoiecTBus. [lupamuaa 3agay MmapkeTuHra
OTHOILEHUH. BBIro1pl MOTpEeOUTENS OT peau3aii MapKeTHHTa
B3aMMOOTHOIIECHUN

Ynpasienue kauectBoM yciayr. [Ipoogutcs B hopme ceMuHapa 1o 06001eHII0
1 yrIIyOJIEHUIO 3HaHUH C 3JIEMEHTAMU JUCKYCCHH.

[ TprHIMIBI KAaYeCTBEHHOT0 00CTyKMBaHUsA. MeTo/1bl pa3paboTKH U aHaIN3a
nporuecca oocnykuBanus. [IpUHIMIBI yIIpaBlIeHUs 0KUJAHUSMU KIMEHTA.
["apaHTHM yCIIyT, IPEUMYILECTBA UX UCIIOJIb30BAHMSI.

Yrpasnenue cucteMoit o0ciykuBanus. [IpoBogutcst B hopme cemunapa mo
00001IeHUIO U YIITyOIEeHUIO 3HAHUH C dJIEMEHTaMU JUCKYCCUU

MeTobl pa3pabOTKH U aHAIH3a Mporiecca 00CTyKuBaHus. MeToa quarpaMMHOTO
MPOCKTUPOBAHHUS: TEXHOJIOTHS METOIa, IPEUMYIIECTBA M HEAOCTaTKH. MeTo
TOYCK COIMPUKOCHOBCHUSA: TEXHOJIOTHA METOAA, TPECUMYIIICCTBA U HEAOCTATKH.
[ToHsATHE TOUEK COMPUKOCHOBEHUS. MeTO MOTPEOUTEILCKOTO ClIEHAPHS:
TCXHOJIOTHA, TPECUMYIICCTBA U HEAOCTATKH. MeTOH PEUHKUHUPHUHTA.

6. ®DOoHI OHEHOYHBIX CPEICTB VI MNPOBEeJCHHS TMPOMEKYTOYHOH ATTECTAUMH IO
AUCHHUILIMHE (MOJHBIH TEKCT NPUBEAEH B IPUJI0KEHHHU K padoueil mporpamMmme)

6.1. Texymuii KOHTPOJIb




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0XoauMbIe 1Sl OLeHKH Onucanue
Oranpl on AL ort nokasareJsei n
q)OpMHpOBaHHH 3yH . 3HaAHHH, ymemm, HaBBbLIKOB Kpl/lTepl/leB
N Ilepeuenn ( bI: u (WIH) ONbITa oLCHMBANNS
Nt KOMIIETCHIIMH 3.1...3 eI TeJTbHOCTH. u .
e (popmupyembIx ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oL oee . o OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh OCHOBHBIC
1. CymHocTh BUIbLI U HAIIPABJIEHUS .
COB };IﬁeHHOﬁ rm}a:l[HH OBaIfI/ISI Tect (Konueniust 38 KB
1 P [1K-2 P N BEpHBIN OTBET - 2
KOHIICTIIUI MapKEeTUHTOBOM U MapKeTHHTa yCIyT) 6. (20)
MapKEeTUHIa yCIIyT [pEKJIIaMHOU ’
IesITCeIIbHOCTH
3.3HaTh OCHOBHBIC
BUJIbl U HAIIPABJICHUS
[JIaHUPOBAHUS
MapKETUHTOBOH U
[PEKJIaMHOM
eI TeIbHOCTH
Y. YMeTh UCIIOJIB30BaTh 38 KaXKIYIO
2. Moaenu MeTOobI INTaHUpoBaHus |3afganue (Mogenu
2 A T1K-2 a 13 o (Mox MOJIelb -2,5 0.
MapKeTHHTa YCIIyT MapKEeTUHTOBOH U MapKETHHTa yCIyT) (10)
[peKJIIaMHOU
IesITEIbHOCTH
H.Bnaners HaBBIKaMU
[JIaHUPOBAHUS
MapKETUHTOBOH U
[PEKJIaMHOM
JIesITeIbHOCTH
3.3HaTb OCHOBHEIC
BUJIbl U HAIIPABJICHUS
[JIaHUPOBAHUS
MapKETUHTOBOM U
[peKIaMHON
nesITeIbHOCTH Pa3paboTka u
Y. YMeTh UCIIOJIB30BaTh obocHOBaHUE
3. Mapxeruur METO/IbI IJIaHUpOBaHUs (3ajanue (MapkeTUHT  |mporpamMmbl — 5 6
3 |p3aumootHomeHu [[1K-2 P PKeTH porp '
. MapKETHHTOBOU U B3aMMOOTHOIIICHHH ) Bepnas
[PEKJIaMHOM (dopmyIHpOBKa
eATENEHOCTH BeITOT — 5 6. (20)
H.Biagets HaBBIKaAMU
[JIaHUPOBAHUS
MapKEeTUHTOBOH U
[peKIIaMHON
IeSITENbHOCTH
3.3HaTh OCHOBHEIE
BHJIBI U HATIPABIICHUS
[UIAHUPOBAHUS
P N PazpaboTtka
MapKEeTHHTOBOH H
. OILIEHOYHOTI'0 JINCTA
[pEeKIaMHOM 56
1€ TeIbHOCTH )
OO00CHOBAaHHOCTH
4. Ynpasnenue YV.¥YMets ucnone3oBats [3ananue (YpasieHue
4 [1K-2 creHapus — 5 0.
KauecTBOM YCIIyT METOIbI TUNTAHUPOBAHUS [KAYECTBOM )
o KoppekTtHocTs
MapKEeTUHTOBOH U
9 (opMyITHpPOBKH
[pEeKJIaMHOM
menu ¥ 3aga4d — 10
NIesITCIbHOCTH
6. (20)
H.Binanets HaBBIKAMH
TJITAHUPOBAHUS

MapKETUHTOBOW U




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

3Taﬂbl HeoOX0AMMbIe VISl OLleHKH “02:::;1?::; -
3HAHUH, yMeHH i1, HABBIKOB
¢opmupoBanus (BYHabrI: w (1) ombira KpUTepHeB
" Hepequ]’ OLCHUBAHHUS
No | KOMIETCHIHA 3.1...3 JeSITeJbHOCTH. -
e (popmupyembIx ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
n/n a60uei KOMIIeTeH M i V.1...V.n, (bopmHpoBaHMs p
p ®roc BO o ¢dopmupoBanus,
mno H 1 H n) KOMIIETCeHIIHH B mpouecce
pOrpamMmel e ocBoeHMsl 00pa3zoBaTe bLHOM orucanue uma;]oo
AUCHUILTIHHBI) - ouenupanus (1o 100-
(Hanvienosanne 0aJIIBHOI 1IKaJIe)
OLIECHOYHOI0 CPEACTBA)
[pEKJIIaMHOU
esITeIbHOCTU
3.3HaTb OCHOBHEIE
KonTponbHas padora
BUJIbI M HAIIPABJICHUS
5. YnpasieHue (Cuctema .
o [TaHUPOBAHUS 3a MPaBUJIbHBIH
5 |cucremoi [1K-2 N 00CITyKMBaHHMS)
MapKEeTUHTOBOH U otBeT - 4 6. (20)
00CITyKHBaHHs CKTAMHOG Bonpocs! (Cuctema
P 00CITy>)KHBaHUS )
eSITEAbHOCTH
3.3HaTh OCHOBHBIE
BHIbI 1 HAIIPABJICHUS
[IaHUPOBAHHUS
MapKETUHTOBOM U
[PEKJIaMHOM
esITENLHOCTH KoHTDONBHAS DaboTa AHanu3 nporecca
Y.V MeTh UCII0NIb30BaTh P p oOciyxuBaHus — 5
METOIbI IJITAHUPOBAHUS (Cucrema 6
6 [1K-2 P 00CITy>KHBaHUS) ’
MapKETHHTOBOM U Bananue (pomece O060CHOBaHHOCTH
[PEKIIAMHOM P MEpOIPUATUI — 5
00CITy>KHBaHUS)
nesITeIbHOCTH 6. (10)
H.Bnagets HaBBIKAMU
[IaHUPOBAHHUS
MapKEeTUHTOBOM U
[PEKJIaMHOM
JeSITeAbHOCTH
Hroro 100

6.2. IIpoMesKyTOYHBIH KOHTPOJIb (324€T, IK3aMEH)

PadounMm y4yeOHBIM IVIAHOM NPEeLyCMOTPeH 3adeT B cemecTpe 42.

1-i1 Bonpoc Guinera (40 6amioB), Bux Bompoca: Tect/mpoBepka 3Hanuil. Kpurepuii: 3a kaxaplii

BOITPOCHI JJ151 ITIPOBEPKU 3HAHUI:

BEpHBIN OTBET - 2 Oasia..

KoMmnerennusa:

IIK-2 Cnocooen
pa3padoTKH CTpPaTerud Pa3BUTHA OPraHU3aLUM,

PEKIAMHYI0 1€ATCJIbHOCTH

3HaHue: 3HaThb OCHOBHBIE BH/bl W HAIPABJICHMS IJIAHUPOBAHUS MApKETUHIOBOW M PEKIIAMHOMN

ACATCIIBHOCTH

1. Bunsl pucka B chepe o0cayKuBaHus
2. Bocnipustre JUINTENBHOCTH OXKHUIAHUS
3. )Ku3HEHHBIN MK YCIyrH
4. VcTOYHUKH TOTPEOUTENBCKOM yIOBIETBOPEHHOCTH
5. KaHasnbl BOCHIpUSITHS 3JIEMEHTOB OKPYKAIOLIEH CPe/Ibl
6. Monens ®@.Kotnepa

7. Monens Dnbe-Jlanxkapa

OCYIIECTBJISATH

NMOATOTOBKY MNpPeIOKeHUH s
IVIAHMPOBATh MAPKETHHIOBYI0 U




8. OnpenenenHne «yciyru»

9. OnpeneneHne BHYTPEHHETO MAPKETHUHTa

10. Onpenenenne TaTEHTHOM JIOSTILHOCTH

11. Opranuzanus ouepeneit

12. OcHOBHBIE XapaKTEPUCTUKU YCIYTH

13. I[ToHsITHE «KayecTBa yCIyr»

14. TlonsiTHE «TIPOIYKT»

15. TloHnsATHE MapKETUHTOBBIX KOMMYHHUKALUN U KX OCOOCHHOCTh Ha PHIHKE YCIIYT
16. TloHsiTHE TOTPEOUTETHCKOM JOSITLHOCTH

17. IlonsiTue cTangapTa 00CITyKHBaHUS

18. [ToHsiTHE yCIyTH U €€ POJIb B SKOHOMUKE

19. TloTpeOuTenbckasi IEHHOCTh, MOTPEOUTENLCKUE 0KUIAaHUS U YAOBIECTBOPEHHOCTD
20. IIpon3BoACTBEHHBIE MOIIIHOCTH B chepe YCIyT

21. Pabora ¢ xanobamu

22. Ponb cdepsl yeayr B o01iecTse

23. CymHocTs yrpaiieHus B chepe ycayr

24. Tunbl ya0BIE€TBOPEHHOCTH

25. YpoBHM MapKeTHHTa B3aUMOOTHOIIIEHU

26. ®opMbl IPEOCTABIECHUS YCIYT

27. DTanbl NPUHATUS PEIICHUS O MOKYIKE B cepe ycayr

THUITOBBIE 3AJIAHHMS J1J151 IIPOBEPKM YMEHUI:

2-i1 Bompoc Ounera (30 OamnoB), BuI Bompoca: 3amaHue Ha ymeHue. Kpurepuit: Ananus
MapKETHHTOBOW JesATeNIbHOCTH — 15 OamtoB. Pa3paborka m 0OOCHOBAaHHOCTH pEKIAMHOU
KaMIlaHuu -15 6annos.

Kommnerennusi: IIK-2 Crnocofen ocymecTBiIATh MOATOTOBKY MNpeIJIOKeHUH s
pa3padoTKH CTPAaTerud Pa3BUTUS OPraHU3alMH, IJAHHPOBATHL MAPKETHHIOBYI0 M
PEKJIAMHYIO 1eATeJIbHOCTH

YMmenue: VYMeTb UCHOIb30BATh METOAbl IJIAHUPOBAHUS MAapKETUHIOBOM M pEeKIaMHOU
JeSITEIbBHOCTH

3amaua Ne 1. IlpoBecTw aHanmuM3 MapKeTHMHIOBOH JesTesNbHOCTU. Pa3paboTaTh peKIaMHYIO
KaMITaHUIO C yYETOM MPHUBEJACHHBIX JaHHBIX.

TUITOBBIE 3ATAHUA JUTA I[TPOBEPKU HABBIKOB:

3-it Bonpoc Ounera (30 GanoB), BuA Bompoca: 3ajaHue Ha HaBblkd. Kpurepuii: Pa3pabotka
MapKETHUHIOBOro npoekTa — 15 0amioB. O0ocHOBaHUE poekTa — 15 Ganos..

Kommnerennusi: IIK-2 Crnocofen ocymecTBaATh MOATOTOBKY MNpPeMIOKEHUH IS
pa3paloTKu CTpaTerud pPa3BUTHUS OPraHU3alMH, IIAHMPOBATh MAPKETHHIOBYI0 M
PEKJIAMHYIO 1eATeJIbHOCTH

Hagblk: Binagers HaBbIKaMU IIJJaHUPOBAHUS MAPKETUHIOBOM M PEKIIAMHOM JAESTEIBHOCTH
3ananue Ne 1. PazpaboTaTh MapKeTHHIOBBIN POEKT MPEANPHUATUS CHEPBI YCIYT.

OBPA3EILl BUJIETA

MUHHCTEPCTBO HAYKH M BBICIIETO 00pa30BaHUS

Poccuiickol Benepanun Hanpasnenue - 38.03.02 MenemkMEHT
DenepabHOE TOCY/IAPCTBEHHOE GIOIKETHOE [Ipoduie - YrpaBnenue 6uznecom
O6pa3OBaTeJ'H)HOC YUpeiKACHUC Kaq)eﬂpa MeHeI[)KMeHTa u CepBI/Ica

. BBICILICTO 00pasoBaiLA . JlucuunnunHa - MapKeTuHr yci
«BAMKAJIBCKHI TOCYIAPCTBEHHBIN 1 P yenyr



YHUBEPCUTET»
(PI'bOY BO «bI'Y»)

BHJIET Ne 1

1. Tect (40 GamtoB).

2. IlpoBecTu aHaIU3 MAPKETUHTOBOM AesATEILHOCTH. Pa3paboTaTh peKIaMHYIO
KaMITaHUIO C YY€TOM IIPHUBEACHHBIX JaHHBIX. (30 OamioB).

3. Pa3zpaboTaTh MapKETHHTOBBIN MPOEKT Mpeanpusatus cepsl ycuyr. (30 6amion).

CocTaBuTeIb J.N. XmeboBuy

3aBenyrouui kapeapoi E.A. lllaruna

7. llepeyeHb OCHOBHOI 1 1I0NIOJHUTEJILHOM y4eOHOM JUTEepaTypbl, HEO0X0AMMOM s
OCBOCHUS IMCUMILUINHBI (MOYJIs1)

a) OCHOBHAsl JIMTepaTypa:

1. MapkeTuHr yciayr: MepCcoHal, TEXHOJOruH, cTparerud. Service Marketing: People,
Technology, Strategy. mep. ¢ anri.. Service Marketing: People, Technology, Strategy. 4-¢ uz./
Kpucrodep JlaBnok.- M.: Buibsmc, 2005.-997 c.

2. Masuakuga E.M. MapkeTudar B oTpacisix M chepax  AEITEILHOCTH (2-€  HM31aHue)
[DaekTpoHHBIHA pecype] : yuebnuk / E.J. Masunkuaa. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — M. :
JamkoB u K, Aii [Tu Dp Menua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum jiocryia:
http://www.iprbookshop.ru/57160.html

0) AOMOJIHUTEIbHASA JIUTepaTypa:

1. Hukomnaituyk B. E. Mapketunr u meHemxmenT ycuyr. Jlenosoit cepsuc/ B. E. Hukonaituyk.-
CII6.: [Tutep, 2005.-604 c.

2. beksut I'. [IponaBas He3puMoOe: PyKOBOJICTBO 10 COBPEMEHHOMY MapKeTUHTy ycuyr. Selling
the Invisible. Selling the Invisible. 6-e u3a./ l'appu bekBut.- M.: Anbninna busnec byke, 2011.-
223 c.

3. bypmenko T. JI. Cdepa ycayr: SKOHOMHKA, MEHE)KMEHT, MapKeTHUHI. ydeO. mocoOue.
npaktukym/ nox pea. T. [{. Bypmenko.- M.: KnoPyc, 2010.-424 c.

4. MapkeTHHr B oTpacisax U cdepax JesTeabHOCTH [DieKTpoHHbIH pecypc] : yuebnuk / B.T.
['pumuHa [1 ap.]. — DnekTpoH. TeKkcToBble AanHbie. — M. : JlamkoB u K, 2016. — 446 c. —
978-5-394-02263-0. — Pexwum nocryna: http://www.iprbookshop.ru/60439.html

8. Ilepeuenb pecypcoB HHGPOPMANUMOHHO-TEJIEKOMMYHUKANUOHHOH ceTH «WHTEepHeT»,
HEe00XOIMMBIX VISl OCBOCHHUS AUCUMILIMHBI (MOAYJIfA), BKJIOYasA NPodecCHOHATbHBIC 0a3bl
JAAHHBIX M1 HTHPOPMALMOHHO-CIPABOYHbIE CHCTEMBI

JUisi OCBOGHMS JUCHMILIMHBI OO0YYalolmeMycsi HEOOXOAWMBI CJIEIYIOIIUE PEecypChl
MH(}OPMaLMOHHO-TEIEKOMMyHUKAIIMOHHOM ceTn «IHTepHET»:
— Caiit baiikanbckoro rocy1apcTBEHHOIO YHHUBEpPCUTETa, ajpec noctymna: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIN HEOrpaHWYeHHBIN U3 10001 Touku MHTepHET
— Hayunas snexrponnas Oubmmorexka eLIBRARY.RU, aagpec mocryma: http:/elibrary.ru/.
JOCTYIl K POCCHHCKHM JKypHajlaM, HaXOISIIMMCS TIOJTHOCTBIO WM YaCTHYHO B OTKPBITOM
JIOCTYTIE TIPH YCIIOBUM PETUCTPALUU
— DnektpoHHass Oubnmoreka WM3matensckoro mgoma "I'peGeHHHKOB", aapec IOCTyma:
http://www.grebennikon.ru/. moctyn ¢ komnbioTepoB cetu BI'Y (mo [P-anpecam)
— DnekTpoHHO-OubMoTeunas cucrema IPRbooks, aapec nocryma: https://www.iprbookshop.ru.
JIOCTYII HEOI'PaHUYEHHBIN


http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html

9. MeToanyeckue yKazaHusi VISl 00y4a0IMXCsl 10 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

N3yuaTh QUCLUIUIMHY PEKOMEHJIYETCSl B COOTBETCTBUHM C TOM IOCIIENOBATEIbHOCTHIO,
KOTOpasgs o0Oo3HaueHa B €€ cojepKaHWW. J{JIs yCIEemIHOro OCBOCHHMS Kypca OOydarommecs
JOJDKHBI UMETh [IepBOHAYaJIbHbIE 3HAHUS B 00J1aCTH MEHEPKMEHTA.

Ha nexnusx mpenojaBarenb 03ByYMBAET TEMY, 3HAKOMHT C MEPEYHEM JIMTEPATYpPHI IO
TeMe, OOOCHOBBIBAET MECTO M DPOJIb 3TOM TeMbl B JaHHOW JUCLMIUIMHE, PAacCKpbIBAeT €€
NpakTUYecKoe 3HaueHue. B Xoze jeKkuuid CTyAeHTYy HEO0O0XOAMMO BECTH KOHCHEKT, (pUKCHUpYys
OCHOBHBIE ITOHATHS U POOJIEMHBIE BOIIPOCHI.

[IpakTuyeckne (CEeMHHAPCKHE) 3aHATHS IO CBOEMY COJEP)KAaHHUIO CBSI3aHBI C TEMATHUKON
JEKIMOHHBIX 3aHATHHA. HaunHaTh MOATrOTOBKY K 3aHATHIO LEJIeCO00Pa3HO ¢ KOHCIIEKTa JICKIUH.
3amaHue Ha TPAKTHYECKOEe (CEMHHAPCKOE) 3aHSATHE COOOMAeTCsl OOYyYaroIuMCcs OO0 €ro
npoBesneHus. Ha ceMunape mpenojaBarenb OpraHu3yeT oOCYXJIEHUE 3TOW TEeMbl, BbICTYIas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCHEpTa Yy4eOHO-TIO3HABATEIBHOW IESITeIbHOCTH
oOyuarorerocs.

W3yuenne qUCUUTUTMHBI (MOZYIIS) BKIIOYAET CAMOCTOSITEIBHYIO paboTy 00ydaromerocs.

OCHOBHBIMHU BHUJJAMH CaMOCTOSITEIIbHON pabOThI CTYIEHTOB C y4acTHEM IIperoiaBaTeneil
SIBIISTEOTCSL:

* TeKYyIL[ME KOHCYJIbTALUY;

* IpUEM U pa300p JAOMAIIHUX 3aJaHUH (B Yachl MPAKTUYECKUX 3aHATHI).

OCHOBHBIMHU BHJIaMH CAMOCTOSTEIILHON pabOThI CTY/IGHTOB 0€3 y4JacTHs MperoiaBarelieit
SIBIISTEOTCSL:

* (hopMHPOBAHHE M YCBOCHUE COJICPKaHMsI KOHCIIEKTA JIEKINI Ha 0a3e peKOMEHI0BaHHOM
JEKTOPOM Y4eOHOW JHMTEpaTyphl, BKJIIOYas HWHPOPMALMOHHBIE 00pa30BaTEeNbHBIE PECYPCHI
(3711eKTpOHHBIE YUYEOHUKH, SJEKTPOHHbIE OMOIMOTEKH U JP.);

* CaMOCTOSITETIbHOE HW3yYeHHE OTIENBHBIX TEM WM BOMPOCOB MO YYCOHHKAM FHITH
yueOHBIM MTOCOOUSIM;

* HAaIIMCaHUE JOKJIAJIOB;

* IOJITOTOBKA K CEMUHApaM.

10. Ilepeyens HH(POPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3YEMbIX IIPH OCYIIECTBJICHU U
o0pa3oBaTeIbHOIO NpoLecca M0 JUCHUILIMHE (MOAYJII0), BK/IIOYAas NepevyeHb
NPOrpaMMHOI0 o0ecrne4eHus

B yueOHOM mporecce UCIONb3yeTCs CIeAYyOLEee IPOrpaMMHOE 00ecIeUeHue:
— MS Office,
— Koncynprantllntoc: Bepcus Ilpod - nndopmanronnas cnpaBovHas cucrema,

11. Onucanue MaTepuaAJIbHO-TEXHNYECKOM 0a3bl, HE00XO0IMMOM )11 OCYLIeCTBJICHUSA
00pa30BaTeJbLHOI0 NMPOLEcca Mo AUCHUILIUHE (MO1YJII0):

B ydeGHOM mpoliecce UCTONb3yeTcs ciaeaytomiee 000pyI0BaHHE:
— [MomenieHus AJ1 CaMOCTOSITEIFHOM pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTH "MHTepHeT" n o0ecrieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(pOpPMaAITMOHHO-00Pa30BaTEBHYIO CPEY BY3a,
— YueOHble ayTUTOPUU TS TIPOBEACHHUS: 3aHATHH JEKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOTHEHUS KYPCOBBIX PabOT, TPYMITOBBIX M MHANBUIYaTbHBIX
KOHCYJIbTAIIMH, TEKYILIETO KOHTPOJIS U MPOMEXYTOYHOM aTTecTally, YKOMILJIEKTOBAHHbBIE
CIIEeNUATTU3UPOBAHHON MEOEITbIO U TEXHUYECKUMHU CPEICTBAaMU OOYyUCHHUS,
— HaGops!l 1eMOHCTPallnOHHOTO 000PYI0BaHUS M YU€OHO-HATJISAIHBIX TOCOOUIA



